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I. Answer any four questions. Each answer carries

5 marks. - (4 x 5=120)
/1./ Online business. j
| SRDOTHIE.
2. Challenges of online business.
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3. Strategic planning.
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4. Legal issues.
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6. Case study.
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7. Training.
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). Various technique of shopping.
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II. Answer any three questions. Each answer carries
10 marks. (3 x 10 = 30)

9. Define Online business its nature and scope.
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)'0./ Describe advantages of online business.
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//I./ Explain E-Commerce and offline business.
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12. Describe customer relationship management.
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13. Explain designing online business website.
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